Dich Vu Chuyén Tién Gap® ctia Wells Fargo
Théng Bao vé Quyén Puwoc Giai Quyét Sai Sét va Huy Bé Giao Dich
B6 phan Dich Vu Khach Hang cta dich vu Chuyén Tién Gép 1-800-556-0605.

Xin cam on quy khach da chon Dich Vu Chuyén Tién Toan Cu Wells Fargo (Wells Fargo Global Remittance Services) dé ching toi dwoc
cung cép dich vu quan trong nay cho quy khach va gia dinh cling nhw ban be cta quy khach & nudc ngoai. Thong bao nay cung cip thong
tin quan trong vé quyén clia quy khach duoc gidi quyét sai sét va hly bd giao dich khi da hoan tét viéc chuyén tién qua dich vu Chuyén Tién
Gép.

Quyén Pwoc Giai Quyét Sai Sét
Tbi can lam gi néu t6i cho rang giao dich Chuyén Tién Gap ca téi c6 sai sét hay van dé?

1. Néu quy khach & Hoa Ky hay Canada, xin goi dién thoai cho chuing t6i theo s& mién phi 1-800-556-0605. Tlr cac qubc gia khac, quy
khach c6 thé goi dién thoai collect (theo kidu bén nghe tra tién) theo s 1-925-677-3602 trong gi¢» [am viéc ctia ching toi tir ngay Thiy
Hai - Thir Sau, tir 6 gior sdng dén 5 gi® chiéu Gie Thai Binh Dwong, hodc vao ngay Thir Bay tir 7 gi¢» sang dén 4 gio chiéu Gio Thai
Binh Dwong.

2. Quy khach ciing c6 thé viét thu cho chuing t6i theo dia chi: Wells Fargo Bank, N.A., MAC N9777-113 GRS, P.O. Box 5106, Sioux Falls,
SD 57117-5106.

Tbi can lién hé véi Wells Fargo vao khi nao vé sai sét hoac van dé lién quan dén giao dich Chuyén Tién Gap cua t6i?

Quy khach phai lién hé véi ching téi trong vong 180 ngay k& tir ngay chung téi da hira véi quy khach 1a ngudi thu hwdng ctia quy khach sé
c6 thé nhan tién.

To6i can chudn bi nhirng thong tin gi khi lién hé véi Wells Fargo vé sai sét hay van dé lién quan dén giao dich Chuyén Tién Gap cua

1. Tén, dia chi va s dién thoai ma chiing t6i c6 thé lién hé véi quy khach vao ban ngay theo gid Thai Binh Dwong.

2. Ngay thang nam, s tién va sb tham chiéu dich vu Chuyén Tién Gap clia Wells Fargo clia giao dich chuyén tién do.

3. Teén va sb dién thoai clia ngudi thu hudng.

4. Tén cta Thanh Viéen Mang Lwéi Chuyén Tién noi khoan tién chuyén da dwoc giri.

5. MO ta vé sai sot hodc van dé déi voi giao dich chuyén tién ctia quy khach va Iy do vi sao quy khach cho rang do Ia sai s6t hay c6 van
de.

Dich Vu Chuyén Tién Toan C4u ctia Wells Fargo (Wells Fargo Global Remittance Services) sé& xac dinh xem co sai sét xay ra hay khong
trong vong 90 ngay sau khi quy khach lién hé véi ching t6i. Néu chung téi xéc dinh cé sai sét xay ra thi ching t6i sé stra lai kip thdi va lién
hé v&i quy khach dé théng bao cach gidi quyét trong vong ba ngay lam viéc sau khi hoan tét viéc kiém tra. Néu ching t6i quyét dinh 1a
khéng co sai sét thi Dich Vu Chuyén Tién Toan Cau cta Wells Fargo (Wells Fargo Global Remittance Services) sé& gi¥i van ban giai thich
cho quy khach va quy khach sé c6 quyén yéu cau ban sao clia bat ky tai liéu ndo ma ching t6i da can ct vao dé& dwa ra quyét dinh.

Quyén Hay Bé Giao Dich
Tbi c6 thé 1am gi néu mudn hiy bé giao dich chuyén tién qua dich vu Chuyén Tién Gép cla t6i?

Quy khach c6 quyén hdy bd giao dich chuyén tién qua dich vu Chuyén Tién Gap trong vong 30 phut sau khi hoan thanh giao dich. Chung
tdi s& hoan tra toan bo sé tién da nop cho ching téi, gdm ca moi khoan phi va thué, trir phi sé tién chuyén d6 da dwoc nguwdi thu hwéng cia
quy khach dén 14y hoac da dwoc gli vao trwong muc clia ho. Cach nhanh nhét va hiéu qua nhat dé yéu cau hdy bd giao dich la goi dén bo
phan dich vy khach hang ciia dich vu Chuyén Tién Gép theo sb 1-800-556-0605 hoac ding nhap vao phan giao dich ngan hang truc tuyén
an toan Wells Fargo Online tai www.wellsfargo.com. Sau khi quy khach dang nhap, vui long di chuyén téi muc “Transfer and Pay” (Chuyén
Tién va Thanh Toan) rdi chon “Send with ExpressSend” (Glvi bang ExpressSend). Sau dé, hay chon lién két “History” (Lich St Giao Dich)
ctia Hop Bdng Dich Vu dwoc st dung cho viéc chuyén tién va chon giao dich chuyén tién quy khach mudn hay bd.

Néu quy khach muén diéu chinh hay hdy bd mét giao dich chuyén tién sau khi thwe hién giao dich duwoc hon 30 phdt thi chdng toi sé cb
géng diéu chinh hay hly bé giao dich d6 cho quy khach. Chung téi khéng chiu trach nhiém néu khéng thé hdy bé hay diéu chinh giao dich
chuyén tién ctia quy khach. Néu chung t6i c6 thé hiy bé dwoc giao dich chuyén tién do thi ching téi sé hoan tré vao trwong muc clia quy
khach toan b sb tién quy khach da ndp cho ching t6i, gdm ca moi khoan phi va thué.

Khi lién hé vé&i ching tdi, quy khach phai cung cép da thong tin @& ching téi co thé xac dinh giao dich chuyén tién quy khach mudn hay.
Théng thuéng, ching toi can biét sé tién chuyén, dia diém ma khoan tién dwoc giri va thong tin khac dé xac dinh va xac nhan quy khach.
Chuing t6i s& hoan tra tién cho quy khach trong vong ba ngay lam viéc k& tir ngay quy khach yéu cdu hly bd giao dich chuyén tién, trir phi
s6 tién chuyén d6 da dwoc ngwdi thu hwéng dén lay hodc da dwoc glri vao trwong muc clia ho. Ching tdi sé hoan tién cho quy khach bang
cach ghi c6 vao trvong muc vang lai hay trwong muc tiét kiém cla quy khach da dwoc ding dé thuc hién giao dich chuyén tién qua dich vu
Chuyén Tién Gap d6. Néu trwong muc cla quy khach da bj déng, ching t6i s& glri cho quy khach mét chi phiéu t6i dia chi ma chuang téi c6
trong ho so.
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Wells Fargo ExpressSend®
Notification of Error Resolution and Cancellation Rights
ExpressSend Customer Service 1-800-556-0605

Thank you for choosing Wells Fargo Global Remittance Services to provide this important service to you and your family and friends
internationally. This notice provides important information regarding your error resolution and cancellation rights when completing an
ExpressSend remittance transfer.

Error Resolution Rights
What should I do if | think there has been an error or problem with my ExpressSend transfer?

1. Callusat 1-800-556-0605 toll-free from the U.S. or Canada. From other countries, you can call collect at 1-925-677-3602 during our
business hours Monday - Friday 6:00 am to 5:00 pm Pacific Time, or Saturdays from 7:00 am to 4:00 pm Pacific Time.

2. Youmay also write to us at: Wells Fargo Bank, N.A,, MAC N9777-113 GRS, P.O. Box 5106, Sioux Falls, SD 57117-5106.
When should | contact Wells Fargo about my ExpressSend error or problem?

You must contact us within 180 days of the date we promised to you that funds would be made available to your beneficiary.
What information should | have available when | contact Wells Fargo about my ExpressSend error or problem?

Your name, address, and the telephone number where we can reach you during Pacific daytime hours.

The date, amount, and Wells Fargo ExpressSend reference number of the remittance.

The beneficiary’s name, and the beneficiary’s telephone number.

The name of the Remittance Network Member where the remittance was sent.
A description of the error or problem with your remittance, and why you believe it is an error or problem.
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Wells Fargo Global Remittance Services will determine whether an error occurred within 90 days after you contact us. If we determine an error
occurred, we will correct it promptly and contact you with a resolution within three business days after completing our investigation. If we
determine there was no error, Wells Fargo Global Remittance Services will send you a written explanation, and you will have a right to ask for
copies of any documents we relied on to reach our determination.

Cancellation Rights
What can | do if | want to cancel my ExpressSend remittance transfer?

You have the right to cancel an ExpressSend remittance transfer within 30 minutes of completing it. We will refund all funds paid to us,
including all fees and taxes, unless the remittance has already been picked up or deposited into your beneficiary's account. The quickest and
most efficient way to request a cancellation is by calling ExpressSend customer service at 1-800- 556-0605 or logging on to your

Wells Fargo Online secure session at wellsfargo.com. After you sign on, proceed to the “Transfer and Pay” option and select “Send with
ExpressSend”. Then, select the “History” link for the Service Agreement used to make the transfer and select the remittance you wish to
cancel.

If you want to amend or cancel a remittance more than 30 minutes after you send it, we will try to amend or cancel it for you. Weare not
responsible if we are unableto cancel oramend your remittance. If we are able to cancel your remittance, we will refund to your account all amounts
you paid to us, including all fees and taxes.

When you contact us, you must provide enough information so we can identify the remittance you wish to cancel. Generally, we need to know
the amount of the transfer, where the funds were sent, and other information to identify and authenticate you. We will refund your money
within three business days of your request to cancel a transfer, unless the remittance has already been picked up or deposited into a
beneficiary’s account. We will provide your refund by crediting your checking or savings account used to fund the ExpressSend remittance
transfer. If your account has been closed, we will send a check to the address we have on file.
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