
 

 
 

 

  
 

  
 

 

  

   
 
 

 
  

 

   
 

 

   
 

 

   
 

   
 

   
 
 

  
 

 

   
  

 
 

 
 

 

   
 

   
 

 
 

 
 

 

   
 

 
 

 
 

   
 

 

   
  

 
 

 

We’re simplifying the order we use to 
process (post) your transactions 

Effective August 11, 2014, we are changing the way we process 
your check and automatic payments (preauthorized “ACH” 
transactions) to your account. 

• We will no longer process these transactions in highest to
 
lowest dollar amount.
 

• We will now process these transactions based on the date and 
time they are received by Wells Fargo for payment (see 
examples in chart on next page). 

Wells Fargo processes transactions each business day (Monday –  
Friday, excluding holidays) during a late night posting process.  
While we are only changing the order we pay your check and  
automatic payments, the summary below describes our process  
more fully.  

1. First, we determine if any “pending” transactions will impact 
the amount available to pay your transactions. 

• Certain “pending” deposits, specifically a cash deposit or a 
transfer from another account, that are made after the displayed 
cutoff time (where the deposit was made) will be included if they 
are made before we start our nightly process. If you make the 
deposit or transfer after we start our nightly process, it will not 
be included in the available balance that night. 

• Funds from “pending” check deposits (those made after the
 
displayed cutoff) will not be included in the available balance
 
and will be processed the next nightly process.
 

• Your available balance will be reduced by “pending”
 
withdrawals, such as debit card transactions that we have
 
authorized but not yet paid.
 

2.Then, we sort your transactions into categories before we 
process them. 

• We first credit your account for deposits (including cash and
 
check deposits) and incoming transfers received before the
 
displayed cutoff (see row 1 in chart on next page).
 

• We then process transactions that have been previously 
authorized and cannot be returned unpaid. This category 
includes: debit card purchases, ATM withdrawals, account 
transfers, Wells Fargo Online® Bill Pay, and teller-cashed checks 
(there is no change to existing processing order — see row 2 in 
chart on next page). 

• We then use the remaining funds to pay your checks and
 
automatic payments (such as bills you pay by authorizing
 
a third party to obtain the funds directly from your account).
 
Transactions will be sorted by date and time they are received 
by the bank. If there are multiple transactions with the same 
date and time, they will be processed by lowest to highest 
dollar amount (see row 3 in chart on next page). 

3. If there is not enough money in the account to pay all the 
transactions, we will take the following steps: 

• Overdraft Protection: We will transfer available funds from a 
savings or credit account that you have linked to your checking 
account for Overdraft Protection. An Overdraft Protection 
Transfer fee will be assessed if the transfer helps you avoid at 
least one overdraft fee. You can link up to two accounts, but we 
will only charge you one fee, even if we need to move money 
from more than one account. 

• Paying or Returning Transactions: At our discretion, we may 
pay a check or automatic payment into overdraft, rather than 
returning them unpaid. If we pay the transaction into overdraft, 
it may help you avoid additional fees that may be assessed by the 
merchant. A separate fee will be charged for each item paid into 
overdraft or returned unpaid. 

Any fees associated from overdraft or returned items are 
assessed and deducted from the account the morning following 
our nightly process. 

We will continue to limit the number of overdraft and returned 
item fees to no more than four (4) (Consumer accounts) or 
eight (8) (Business accounts) per business day. In addition, no 
overdraft fees will be charged if the available account balance is 
overdrawn by $5 or less after posting all transactions after the 
end of the business day. 



    

  
  

  
 

 
 

 

  

  
  

  
  

    

 
 

 
 

 
 

  

  
 

 
 

 

  
 

  
   

 
 

 
 

 
 

 

 
 

 
  

 

Common transaction processing 
(posting) order  Common transaction types Transaction 

example Time Transaction 
amount 

Available 
balance 

Starting available balance $1,000.00 

1 First, we process (post) your deposits 
received before the cutoff time. 

Cash, checks, transfers between accounts, direct 
deposits, incoming wire transfers 

Direct deposit 7:00 a.m. $500.00 $1,500.00 

2 Next, we process (post) certain 
transactions based on the date and 
time you conducted the transaction. 
If the date and time is the same or 
unknown, then we process these payments 
lowest to highest dollar amount. 

Debit card purchases, ATM withdrawals, transfers 
between Wells Fargo accounts, Wells Fargo Online 
Bill Pay, teller-cashed checks 

Debit card purchase at 
a grocery store 
Debit card purchase at 
a gas station 

9:00 a.m. 
April 1, 2014 
11:00 a.m. 
April 1, 2014 

-$100.00 

-$50.00 

$1,400.00 

$1,350.00 

3 Next, we process (post) other 
transactions based on the date and 
time they are received by the bank. 
If the date and time is the same, then 
we process these payments lowest 
to highest dollar amount. 

Checks and automatic payments (ACH transactions) 
that are received by Wells Fargo during the day 

Automatic car payment 
Check #1027 
Check #1025 

10:00 a.m. 

3:00 p.m. 
3:00 p.m. 

-$200.00 

-$20.00 
-$30.00 

$1,150.00 

$1,130.00 
$1,100.00 

Ending available balance $1,100.00 

We’re providing more information about 
your account’s available balance 
throughout the day 

Beginning September 17, 2014, Wells Fargo will include more 
transactions as “pending” withdrawals from your account during 
the day. A “pending” transaction is one you have completed and 
that Wells Fargo is aware of, but has not yet been fully processed 
for payment from your account. 

• Checks and automatic payments were previously processed 
from your account only during our nightly processing. 

• We will now display them as “pending” withdrawals and 
reduce your available balance when they are received by us. 

It is important to note that these transactions will be considered for 
payment in our next nightly batch process. If you do not have 
enough money in your account, they can be returned unpaid. 

This can benefit you in the following ways: 

• You can avoid an overdraft fee by making a covering deposit 
before the cutoff time displayed where the deposit is made. 

• Your available balance is calculated based on transactions 
known to Wells Fargo. By including these pending withdrawals 
in your account’s available balance during the day, we provide 
you with additional information about your available balance 
to help you avoid spending more than you have in your 
account. However, because the bank does not know of all 
outstanding transactions, you still need to keep independent 
track of your spending in order to avoid overdrafts or 
returned items. 

Wells Fargo will attempt to include each check and ACH payment 
as a “pending” transaction when received. However, it is possible 
some checks or ACH payments will be received at a time that is 
too late for you to make a covering deposit. As always, the best 
way to avoid overdrafts and overspending is to keep track of your 
transactions. 

© 2014 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. ECG-1192813 
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