
Provide a detailed description of the customer complaint
Customer is upset the branch is relocating to Brunswick and it will no longer be 
available on St Simons Island Georgia
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When did Wells Fargo receive the complaint? 01/06/2025



Enterprise Complaints Management Office

We may collect personal data as part of the complaint resolution process. For the categories of personal data that Wells Fargo may collect and 
how we use it, see the Wells Fargo California Consumer Privacy Act Notice at Collection at https://www.wellsfargo.com/privacy- 
security/notice-of-data-collection/. See additional Wells Fargo privacy notices at https://www.wellsfargo.com/privacy-security/.

January 21, 2025

Subject: We’re responding to your concerns
Wells Fargo case number:

Dear

Thank you for contacting us. We completed our research and are providing details to address your concerns.

We appreciate your feedback regarding Saint Simons Island branch closure. When we close or open branches, we 
consider our existing branch network and a study of our customers' banking habits and preferences. We know 
branch closures can be difficult for customers, so we offer the following options to meet your banking needs:

• Contact Customer Service 24/7 at 1-800-869-3557.
• Use our online branch locator at wellsfargo.com/locator or our mobile app to find the nearest ATM or 

branch.
• Wells Fargo Online® also enables you to manage your accounts, transfer funds, make payments, and 

engage in financial planning.
• The Wells Fargo Mobile app is a useful option to easily access your account information and other banking 

features, such as depositing checks.

For more information regarding the features available at Wells Fargo Online, you may visit wellsfargo.com/online- 
banking/.

We value your business, and we’re sorry for any inconvenience this may cause.

Case status

We have closed the case as of the date of this letter. If we receive additional information, we will open a new case 
to address any remaining or new concerns.

How to contact us

We appreciate the time and effort you took to contact us. If you have questions, you may reach us at



1-855-931-2468, Monday through Friday from 8:00 a.m. to 5:00 p.m. Central Time. We accept 
telecommunications relay service calls.

Sincerely,

Escalations Representative
Enterprise Complaints Management Office
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Enterprise Complaints Management Office

We may collect personal data as part of the complaint resolution process. For the categories of personal data that Wells Fargo may collect and 
how we use it, see the Wells Fargo California Consumer Privacy Act Notice at Collection at https://www.wellsfargo.com/privacy- 
security/notice-of-data-collection/. See additional Wells Fargo privacy notices at https://www.wellsfargo.com/privacy-security/.

January 22, 2025

Subject: We’re responding to your concerns 
Wells Fargo case number:

Better Business Bureau, case number:

Dear

Thank you for contacting us. We completed our research and are providing details to address your concerns.

We confirmed that the branch located in South Monroe closed on June 12, 2024.

When we close or open branches, we consider our existing branch network and a study of our customers' banking 
habits and preferences. We know branch closures can be difficult for customers, so we offer the following options 
to meet your banking needs:

• Contact Customer Service 24/7 at 1-800-869-3557.
• Use our online branch locator at wellsfargo.com/locator or our mobile app to find the nearest ATM or 

branch.
• Wells Fargo Online® also enables you to manage your accounts, transfer funds, make payments, and 

engage in financial planning.
• The Wells Fargo Mobile app is a useful option to easily access your account information and other banking 

features, such as depositing checks.

For more information regarding the features available at Wells Fargo Online, you may visit wellsfargo.com/online- 
banking/.

We value your business, and we’re sorry for any inconvenience this may cause.

While we realize the information provided may not alleviate your frustrations, we hope this correspondence helps 
to clarify our actions about this matter.



Case status

We have closed the case as of the date of this letter. If we receive additional information, we will open a new case 
to address any remaining or new concerns.

How to contact us

We appreciate the time and effort you took to contact us. If you have questions, you may reach me at
, Monday through Friday from 7:00 a.m. to 3:30 p.m. Central Time. We accept telecommunications 

relay service calls.

Sincerely,

Escalations Representative
Enterprise Complaints Management Office

cc: Better Business Bureau
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Enterprise Complaints Management Office

We may collect personal data as part of the complaint resolution process. For the categories of personal data that Wells Fargo may collect and 
how we use it, see the Wells Fargo California Consumer Privacy Act Notice at Collection at https://www.wellsfargo.com/privacy- 
security/notice-of-data-collection/. See additional Wells Fargo privacy notices at https://www.wellsfargo.com/privacy-security/.

January 28, 2025

Subject: We’re responding to your concerns
Wells Fargo case number:
Account number ending in:
Business name:

Dear :

Thank you for contacting us. We completed our research and are providing details to address your concerns.

About your concerns

You stated we recently closed your local branch location, and you have experienced difficulties finding a 
functioning ATM. We’re sorry for the issues you experienced. You can find Wells Fargo ATMs near you by visiting 
wellsfargo.com/locator. If you need further assistance, please call us anytime at 1-800-869-3557. We strive to 
provide exceptional service, and it’s disappointing to learn we didn’t meet this expectation. We want to assure you 
that your experience will be shared with the appropriate parties.

We appreciate your feedback regarding branch locations and ATM availability. For further information please visit 
wellsfargo.com/about/corporate-responsibility/.

Case status

We have closed the case as of the date of this letter. If we receive additional information, we will open a new case 
to address any remaining or new concerns.

How to contact us

We appreciate the time and effort you took to contact us. If you have questions, you may reach us at 
1-877-250-2265, Monday through Friday from 8:00 a.m. to 5:00 p.m. Central Time. We accept 
telecommunications relay service calls.

Sincerely,



Escalations Representative
Enterprise Complaints Management Office
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What happened

I am a Wells Fargo customer. For years I had their Crown 
Classic account that included 2 non Wells Fargo ATM 
withdrawals. Recently (in November) they decided to end this 
Crown Classic to an “Everyday Checking”. The minimum to 
avoid fees had changed (which did not affect me) and there 
will always be a $3 fee if you use any non Wells Fargo ATM. My 
complaint is how can they just take away something that has 
been part of my and anyone else who has been part of the 
Crown Classic account! The worst part is that they have closed 
banks that were convenient to me, so now I need to go out of 
my way to get cash. And what made it worse, the day I went to 
a Wells Fargo ATM somewhat near me, it was out of cash and it 
said I had to go 20 minutes away (which was away from my 
home) if I wanted cash….that day I went to the nearest Wawa 
thinking I still had my 2 allowances to use a non Wells Fargo 
ATM. Needless to say, they charged me $3. I am not one to 
write such complaints, but it seems like a money making for 
Wells Fargo for I am sure this has not only happened to me. It 
may only be $3, but it will add up and they will be the ones 
profiting. I am now in the process of leaving Wells Fargo for my 
checking account as after speaking to them, it did not seem to 
matter what I thought. All they said was this is how it is for the 
“Everyday Checking” and if I wanted to avoid the $3 ATM 
charge, I could switch up to another checking account, but that 
for that account, one needs to keep $20,000 in Wells Fargo by 
way of a savings (I don’t need a savings with them) or a CD. All 
in all, if Wells Fargo is going to close banks and make it difficult 
for customers to withdraw without a fee, they should have at 
least kept 2 non Wells Fargo ATM allowance per month!

ALREADY ATTEMPTED TO FIX THIS ISSUE WITH THE 
COMPANY?

Yes

1/16/25, 4:33 PM Complaint Detail
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Desired resolution

Response recipients

In progress

Closed with explanation

Closed with monetary relief

Closed with non monetary relief

Alerted CFPB

Duplicate CFPB complaint reported

Incorrect company

Sent to regulator

COMPLAINT STATUS

COMPLAINT STATUS

I was hoping after reviewing my concerns, they would at least 
allow those who were switched to Everyday Checking from 
Crown Checking to be granted the 2 non Wells Fargo ATM 
allowance. With the lack of ATM’s and now many merchants 
are adding a fee if you use a charge, more cash on hand is 
needed.

SUBMITTED BY

Primary consumer

WHO WILL RECEIVE RESPONSES?

Primary consumer

What is the company’s response? Response categories

1/16/25, 4:33 PM Complaint Detail
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Pending Action By Company

SENT TO COMPANY

01/16/2025 15:36 ET

DUE DATE

01/31/2025

ACTIONS

Terms of service (terms-of-service)

An official website of the United States Government

 Respond 

 Print

1/16/25, 4:33 PM Complaint Detail
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Enterprise Complaints Management Office

We may collect personal data as part of the complaint resolution process. For the categories of personal data that Wells Fargo may collect and 

how we use it, see the Wells Fargo California Consumer Privacy Act Notice at Collection at https://www.wellsfargo.com/privacy- 

security/notice-of-data-collection/. See additional Wells Fargo privacy notices at https://www.wellsfargo.com/privacy-security/.

January 29, 2025

Subject: We’re responding to your concerns

Wells Fargo case number:

Account number ending in:

Consumer Financial Protection Bureau, case number:

Dear

Thank you for contacting us. We completed our research and are providing details to address your concerns.

About your account conversion

The conversion of your deposit account from a Crown Classic Banking account to a Wells Fargo Everyday Checking 

account, we updated our checking account options to better service our customers and no longer offer Crown 

Classic Banking accounts. On November 18, 2024, your account was converted, and we notified you about this 

change beginning with the statement dated August 31, 2024, within the Important Account Information Section. 

Due to this change, we cannot honor the no Wells Fargo fee for two non-Wells Fargo Automated Teller Machine 

(ATM) cash withdrawal transactions (U.S.) per fee period with the Everyday Checking account.

In an effort to assist, we have refunded the non-Wells Fargo ATM transaction fee for $3.00 on January 27, 2025, 

to the account ending in Please be advised the next fee type cannot be waived until a rolling 12-month 

period.

For more information, please refer to the "Debit Cards and ATM Cards" topic in the Deposit Account Agreement 

and the Fee and Information Schedule. You can access a full copy of the agreement at your local Wells Fargo 

branch, or by visiting us online:

7. Access wellsfargo.com.

8. Select the magnifying glass to access the search function.

9. Type “account disclosures” and hit enter.

10. Select Consumer Account Disclosures – Wells Fargo from the options in the search results.

11. Enter your zip code, if prompted.

12. Select the link for the document you would like to review.



You can also access a full copy of the account agreement at your local Wells Fargo branch.

Branch closures

When we close or open branches, we consider our existing branch network and a study of our customers' banking 

habits and preferences. We know branch closures can be difficult for customers, so we offer the following options 

to meet your banking needs:

• Contact Customer Service 24/7 at 1-800-869-3557.

• Use our online branch locator at wellsfargo.com/locator or our mobile app to find the nearest ATM or 

branch.

• Wells Fargo Online® also enables you to manage your accounts, transfer funds, make payments, and 

engage in financial planning.

• The Wells Fargo Mobile app is a useful option to easily access your account information and other banking 

features, such as depositing checks.

For more information regarding the features available at Wells Fargo Online, you may visit wellsfargo.com/online- 

banking/.

ATM and branch locations

We located ATM and branch locations within 4-6 miles of your address on file. Please note the branch locator link 

provided above will provide alert messages for specific ATMs if there is an outage. We recommend reviewing this 

information before visiting a branch location.

• Sherry Hill Short Hills branch located at 488 E Evesham Rd Cherry Hill, NJ 08003

• Stratford branch located at 9 S White Horse Pike Stratford, NJ 08084

• Marlton branch located at 501 W Route 70 Marlton, NJ 08053

• Gloucester Township branch located at 1411 Blackwood Clementon Rd Clementon, NJ 08021

• Sicklerville branch located at 422 Sicklerville Rd Sicklerville, NJ 08081

We acknowledge that the ATM ran out of cash when you went to go withdrawal funds. We’re sorry for any service 

concerns you may have experienced when you attempted to resolve this matter. We strive to provide exceptional 

service, and it’s disappointing to learn we didn’t meet this expectation. We’re constantly reviewing and revising our 

practices and procedures to improve the customer’s experience, and we appreciate any input that helps us do this.

Case status

We have closed the case as of the date of this letter. If we receive additional information, we will open a new case 

to address any remaining or new concerns.

How to contact us

We appreciate the time and effort you took to contact us. If you have questions, you may reach me at

Monday through Friday from 7:00 a.m. to 3:30 p.m. Central Time. We accept telecommunications 

relay service calls.

Sincerely,



Escalations Representative

Enterprise Complaints Management Office

cc: Consumer Financial Protection Bureau



From:
To:
Subject: FW: [EXTERNAL]Welsfsrgo Branch closing
Date: Wednesday, January 22, 2025 1:43:02 PM

Hello, 

The following email was received in the Licensing mailbox.

Office of the Comptroller of the Currency

This message is intended for designated recipients only. If you have received this message in error, please delete the 
original and all copies and notify the sender immediately. Federal law prohibits the disclosure or other use of this 
information.

-----Original Message-----
From:
Sent: Tuesday, January 21, 2025 4:14 PM
To:
Cc:
Subject: [EXTERNAL]Welsfsrgo Branch closing

***CAUTION***: External Email 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless 
you recognize the sender and know the content is safe. 
***CAUTION***: External Email

This complaint will I am guessing go no where and evidently you branch ov Gov has NO control… BUT I shall 
object anyway. 
Wells Fargo is planning upon closing thr Dimond Branch office at 3450 Fruitvale Ave, Oakland Ca. A couple of 
years ago Bank of Americs closed, The Chase Bank may close and if Wells does, both the Dimond & Fruitvale 
neighborhoods residents and small businesses will be left bankless, and will have to travel several miles to do their 
banking. Do not leave us stranded! They are directing us to go to branches which have little to no available 
parking. We need our local branch to remain open!!!

***CAUTION***: External Email 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless 
you recognize the sender and know the content is safe. 
***CAUTION***: External Email
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Comment 

I Most of the bme n my area the ATM mach;nes malfunction or .w not ;n se,v;ce. !t;s super annoying. And sometimes;, costs me money! ldon appreciate tt,;s!

lhe machines don't read more than one check at atime. I regular1y haw 10 or more. Takes foreverl And they are frequently not in s«Vice. Also one Cl Newc.,ntle was 
closed complet y! Not helpful!

The machine will not read them. Sometimes it takes 10-15 attempts to get one check to deposit! I cb not haw time for that!

The mobile app is cumbersome. The staff at my branch are rude and most of the time they are not open when i need them. None are open en Saturdays. It's horrible.

Pagetdl
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WFExecutiveOffice

From: WFExecutiveOffice
Sent: Friday, April 4, 2025 12:27 PM
To:
Subject: [Secure] We're responding to your concerns

Wells Fargo case number:

Office of the Comptroller of the Currency, case number: 
Business name:

Dear

Thank you for contacting us. We completed our research and are providing details to address your concerns.

Wells Fargo is committed to the equal and fair treatment of all our customers. We demonstrate this commitment 
by:

• Originating and servicing financial products according to the terms and conditions of all applicable 
documents.

• Servicing all loans and products in compliance with federal and state regulations.

We follow all federal and state laws and regulations that prohibit discrimination. We don’t tolerate discrimination 
of any kind and take each allegation regarding misconduct seriously. We’re committed to fixing any issues and 
making things right for you.

What you need to know

When we close or open branches, we consider our existing branch network and a study of our customers' banking 
habits and preferences. We know branch closures can be difficult for customers, so we offer the following options 
to meet your banking needs:

• Contact Customer Service 24/7 at 1-800-869-3557.
• Use our online branch locator at wellsfargo.com/locator or our mobile app to find the nearest ATM or 

branch.
• Wells Fargo Online® also enables customers to manage their accounts, transfer funds, make payments, 

and engage in financial planning.
• The Wells Fargo Mobile app is a useful option to easily access account information and other banking 

features, such as depositing checks.



2

For more information regarding the features available at Wells Fargo Online, customers may visit 
wellsfargo.com/online-banking/.

Request for public file and community contact at Wells Fargo

To view the full public file, please visit us at https://www.wellsfargo.com/about/responsibility-and- 
impact/community-reinvestment-act/.

We understand you requested contact information of individuals with employees at Wells Fargo who have the 
authority to meet and speak with community members regarding the impact of this branches closing.

We have forwarded your comments to our executives and request for you to reach out to 
CRApublicfilerequest@wellsfargo.com if additional information or audience is requested outside of the response 
in this letter.

Case status

We have closed the case as of the date of this letter. If we receive additional information, we will open a new case 
to address any remaining or new concerns.

How to contact us

We appreciate the time and effort you took to contact us. If you have questions, you may reach me at
, Monday through Friday from 9:30 a.m. to 6:30 p.m. Central Time. We accept telecommunications relay 

service calls.

If there is an attachment to this email and you cannot read it, please contact us.

Sincerely,

Escalations Representative
Enterprise Complaints Management Office

cc: Office of the Comptroller of the Currency

For security reasons, please do not respond to this email with any personal or account information. 
This message may contain confidential and/or privileged information. If you are not the addressee or authorized to 
receive this for the addressee, you must not use, copy, disclose, or take any action based on this message or any 
information herein. If you have received this message in error, please advise the sender immediately by reply email 
and delete this message. Thank you for your cooperation.
We may collect personal data as part of the complaint resolution process. For the categories of personal data that 
Wells Fargo may collect and how we use it, see the Wells Fargo California Consumer Privacy Act Notice at 
Collection at https://www.wellsfargo.com/privacy-security/notice-of-data-collection/. See additional Wells Fargo 
privacy notices at https://www.wellsfargo.com/privacy-security/.
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